Cockshutt cum Petton
Community Led Plan

Residents’ Survey
Analysis Report

(Quantitative data)

Prepared for Cockshutt cum Petton CLP Steering Group

July 2018

Renee Wallace
Shropshire RCC



Introduction and background

The clerk of Cockshutt cum Petton Parish Council approached Shropshire Rural
Communities Charity (Shropshire RCC) to assist with evidence gathering as part of their
preparations to draw up a Parish Plan. A steering group had already been formed and an
initial consultation exercise asking residents to comment what they liked, disliked, wanted to
change or wanted to introduce/more of in the Parish was held. Following a review of the
feedback received, Shropshire RCC worked with the steering group on the design of a
household survey which was distributed during May 2018. This report contains the analysis
of the responses which were returned by the residents of the Parish.

Distribution of the surveys was organised and carried out wholly by members of the steering
group and other volunteers. A total of 350 forms were distributed.

The survey was a household one where the views of everyone in that household were
combined into one response but as it could also be filled in on-line, if there was anyone in
the household with widely differing views, they could submit their own entry online.

The deadline for responses was 31° May 2018 but in fact it stayed open for replies until the
end of June 2018 so late replies were included in the data analysis.

An entry in a prize draw was offered to every household completing a survey by the original
given deadline. Twenty eight responses were received via the online system. For those not
submitting their reply online, the reply method was either via a specially located post box at
Cockshutt Post Office or by Freepost envelopes (direct to the Shropshire RCC offices) which
had been distributed with the surveys.

In total 122 valid paper and online submissions (cases) were received and analysed by
Shropshire RCC. One of the Post Office paper returned forms was totally blank. So against
the 350 forms distributed, an overall response rate of 35% was achieved.

All data input (into specialist analysis software) of the paper forms was done by myself. A
standard set of rules was used during the inputting, to deal with any anomalies or queries on
the forms and some further notes on this follow below. No personal details were collected
from the responding household (prize draw and volunteer information was removed prior to
analysis) so all answers were anonymous.

It is quite normal in this kind of survey that the people who responded (called respondents
hereafter) don’t answer all of the questions or even all parts of one question. However, it is
impossible to know the individual reason for this or to draw inferences in the absence of a
clear mark on the form. Unless otherwise stated, where percentages are shown, this relates
to the percentage of responses to that particular question/part of the question, not a
percentage of the total cases received.

Finally, as is normal with these kinds of surveys, respondents don’t always answer the
guestions in a manner intended and wherever possible these anomalies (and how we have
handled them) are reported at the question they occurred at. For instance if more than one
option was ticked at a single answer question, if the two ticks were conflicting we have not
entered/counted anything.

This report is set out in such a way that it follows the sections in the survey and uses the
survey question numbers to identify each question.



The Data Analysis

1. QUESTIONS ABOUT YOUR HOUSEHOLD

Q1 Do the responses given combine the views of everyone in the household?

Out of the 122 cases received, three did not answer this question, 108 selected ‘Yes’
(90.8%) and 11 selected ‘No’ (8.2%). From this we can conclude that at least 108
households took part in this survey and possibly as many as 122.

Those selecting ‘No’ were advised that additional questionnaires could be completed on-line
at https://www.cockshuttcumpetton-pc.gov.uk/community-led-planning/ but we do not
know if any households submitted any supplementary surveys. It is possible that there is a
slight duplication of the demographic data of Q2, 3 and 4. However, this is minimal and
these questions are simply to get an indication of the make up and location of the
households who took part.

Q2 Which part of Cockshutt cum Petton Parish do you live in?

Respondents were asked to tick the description that best matched where the household was
located. Every case contained an answer for this question.

Five respondents wrote ‘Stanwardine’ in the ‘Other’ box, they have been given their own
group in the graph below. One respondent wrote that the household was a farm just outside
Cockshutt Village, they have been included in the Cockshutt figure. One respondent lives
outside the Parish but runs a business in the Parish.

What part of the Parish is your household in?
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Q3 How many adults (18 and over) are in your household and are in the age ranges
shown?

All cases contained information for this question, so again a 100% response rate. The two
graphs show how many males and females live in the combined households who took part in
this survey and give an indication of their age distribution. The percentages relate to the total
number of persons of the gender added together. So 23.6% of the total females in the
combined households are aged between 50 and 59. An equal proportion is in the age
bracket 70+.
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Q4 How many children are there in your household in the age ranges shown?

Following the same principle as Q3, the two graphs show how many boys and girls live in
the combined households who took part in this survey and give an indication of their age
distribution. The percentages relate to the total number of children of the gender added
together.

Girls

0-4 5-8 9-11 12-14 15-17

Boys
14 -
12
10

~ O o

0-4 5-8 9-11 12-14 15-17

A total of 46 boys and 37 girls appear to live in the combined households.



2. HOUSING AND BUILDING DEVELOPMENT

The first part of this section asked about the housing needs of those currently living in the
Parish. Q11 onwards explored how respondents felt about development of the Parish in
general.

Q5 What type of accommodation does your household currently occupy?

Four respondents did not answer this question. Response rate 96.7%.

Of those who did provide an answer by far the majority own their own home. The total
number of respondents who occupy a rented property was 17. Two households are based in
a home provided by their employer.

One respondent wrote Farmhouse in the ‘Other’ box but this does not give an indication of
tenure.

Housing Tenure
120 -

99

100 -

80 -

60 -

40 - 11 6 5

20 - 83.9% 9-3% 5.1% 1.7%

0 | - 1 .
Home owner Rented from Privately rented froma Tied accommodation
Council/Housing landlord (provided by an
Association employer)

Q6 Will you or a member of your household be looking for alternative accommodation
within the Parish in the next five years?

Again four cases did not contain an answer for this question (response rate 96.7%).
There were 19 cases where at least one member of the household will be looking to move
within the Parish, 16.1% of those who answered.

Q7 Where in the Parish should this alternative home ideally be situated?

This question allowed multiple answers. The question was answered by 18 respondents and
their preferences are shown in the graph below.

Preferred location of new home

20 + 17

15 -

10 -~ 3 3 3 .

5 94.4% 16.7% 16.7% 16.7% 5 6%
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Cockshutt Village  English Frankton Kenwick Petton Wackley

The percentages are that of the total who answered the question, but because the number is
low, care should be taken when using the percentage figures.
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Q8 What is/are the reason(s) your present accommodation is not suitable for your
needs?

Again this was a multiple answer question. Nine respondents supplied an answer. As
follows:

Needs improvements/repairs .................... 1
TOOArge ..o 1
Toosmall ... 6
Too costlyto heat ......cccovvvvvvvieviieviieeiennnn, 2

Eleven respondents gave slightly different answers or elaborated on their previous
selections by leaving a comment in the ‘Other’ box and these have been shared with the
steering group.

None of the respondents ticked:
e Rent/mortgage is to expensive
e |t affects health of a household member
¢ Need different tenure accommodation

Q9 What type of accommodation do you or the member of your household need?
The survey explained what was meant by sheltered and affordable housing. Again 18
respondents answered this question as follows:

HousIiNg tO bUY .....ovvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiins 13
Affordable housing to buy ............ccccceeeee. 1
Sheltered housing (including extra care)... 2
HousiNg to reNnt.........ccccocvvuvveneiiininnns 4

No one ticked ‘Affordable housing to rent’. One comment was left:” Self build on local land for
young families’ but this could refer to a perceived community need as it is families.

Q10 What size/nature of accommodation do you or the member of your household
need?

Again, 18 respondents answered, indicating their requirements covered all the options on
offer. The most selected category was 3/4 bedroom property:

1/2 bedroom property........ccceeeeeeevveeennnnnnnn. 6
3/4 bedroom Property........ccccceeeeeeeeninennn. 12
5 or more bedroom property ........cccceee.... 5
BUuNgalow .........ceeviiiiiiiieicee e, 2

Q11 If new housing is built anywhere in the Parish, how many new homes would you
like to see over the next 10 years?

One hundred and fifteen respondents answered this question (response rate 94.3%). The
single biggest category was ‘None’ with 31.3%. However, the vast majority of respondents
would like to see further homes over the next 10 years (70.7%), there just doesn’t appear to
be consensus on how many should be built. As the graph below illustrates, numbers do drop
of as the quantity increases.
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Q12 What type of housing might be appropriate?

This question was answered by 102 respondents, so by default many of whom selected
‘None' in the previous question went on to give answers for this (and the next few)
guestion(s). It is as if the question was read as ‘If new homes are to be built, what type of
housing would you like to see?’

This was a multi answer question so the percentages shown are those in relation to the total
number of respondents who answered.

What type of housing?
70 -

59
60 - 53
50 - 45
40 -
30 - 17
20 - 13 6
] 5.9%
12 52.0% 16.7% 57.8% 44.1% 12.7% |—°|
Houses to buy Houses to rent Affordable Sheltered Care home Shared
by anyone by anyone housing to buy accommodation ownership

or rent with  for older people

preference for to rent or buy
local people  with preference
for local people

Six further comments were left in the ‘Other’ text box and these have been shared with the
steering group.



Q13 What size/nature of housing might be appropriate?
One hundred and six respondents answered this question, the least popular category is ‘5 or
more bedroom properties’ although there is some support (17 respondents).

What size/nature of housing?
60 . 54
40 ~
17
20 -~
65.7% 73.5% 16.7% 52.9%
0 T T T 1
1/2 bedroom properties 3/4 bedroom properties 5 or more bedroom Bungalows
properties

Q14 Where should any new housing be developed?

It should be noted that as with earlier questions, some respondents did not answer this
guestion. For those who did answer, some respondents meticulously ticked either Yes or No
for each option. However, some just ticked ‘Yes’ for the ones they agreed with and left
others blank. Or specifically ticked ‘No’ for the ones with which they disagreed. In order to
draw factual conclusions we have plotted the ‘No answer’ group for each option and have
deliberately left off any percentages.

In-fill between existing housing Edge of settlement, adjacent to
No existing built up areas
answer
30 No Yes 51
answer
39
Yes 66
No 26 /
No32_ —
Conversion should not be ruled out Brown field/derelict sites
/ are OK
No
No answer
answer 34
35
Yes 73 Yes 77
No 11
No 14




No
answer
47

Green field sites

Yes 10

\No 65

No
answer
74

We don't have a preference,
development should not be ruled
out anywhere within our Parish

Yes 15

~—~_No33

Q15 Are there any specific sites that should be protected from building development?

Just 18 respondents did not provide an answer for this question. Response rate 85.2%.

Should any specific sites be protected?

No 29,27.9% _ — 7

Yes 75,72.1%

Respondents were asked to specify and 78 of them gave further details and these have
been shared with the steering group. Many contained simple terms such as ‘Green field
sites’ or ‘School Playing Field'. These have been grouped together and their frequency is
shown in the graph below. The percentages are those in relation to the total comments
made. Two respondents wrote ‘All’, but others were more detailed and specific, these are
shown below the graph.

Which sites?
30 + 27
25 - 23
20 A
15
15 A
10 7
5 - 4 2
34.6% 29.5% 19.2% 9.0% ,_S_T%_l 2 69
0 T T T T T 1
Green field sites Village hall field  School field SSI /wildlife sites Donkey field Historic sites
(e.g near meres
and woodland)
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Q16 What are your house hold's views on the design of new buildings?

All new builds should use local
materials in sympathy with

No surroundings
answer
25

Agree 81

Disagree/

16

All new builds should be in keeping
with surroundings in style and

No proportion
answer

22

Disagree/

13 Agree 87

A reasonable proportion of new
builds can vary in style, proportion

and materials
No

answer
32

Agree 57

Disagree—/
33

It is stimulating to have a large
variety of building styles with

different proportion and materials

No
answer

35

Agree 36

Disagree
51

Some buildings when exceptionally
designed and built can be a
stunning attraction when different

to their surroundings
No
answer

27 Agree 49

Disagree
46

Q17 Please write any other comment for local housing and building development here
A total of 33 comments were left and these have been shared with the steering group.
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3. ACTIVITIES, AMENITIES AND COMMUNITY SPIRIT

The survey stated that: ‘Local activities and events that people do together help give a sense
of belonging to the place they live. Your answers to these questions will let us see what
community things the people in your household value, or how they might be improved.’

Q18 How did your household come to be in the Parish? (please tick the main reason
that applies)

How did your household come to be in the Parish?

50
40 )1
30
20 16 19 7?6% 13
10 17.8% | 13.6% 16.1% e ,To%l 45.8%

0 T T T T T T 1

A main The household A main The household We came here We like the area
householder has moved hereto  householder came hereso  whenamain and wanted to
always lived be close to other came here the children householder move here
here family because of work could attend a retired
local school

This question asked for just one main reason but some of the paper form respondents ticked
more than one box. All of the selections have been recorded but the percentages shown are
those as part of the total number of respondents who answered (118, response rate 96.7%),
just four did not answer this question. Over 45% of those who answered moved to Cockshutt
Parish because they liked the area.

Q19 For how many years has your household been in the Parish?

For how many years has your household been in the Parish?

50 47

40

30

20 14 15 13 15 15

10 11.8% 12.6% 10.9% 12.6% 12.6% 39.5%

O T T T T T T 1
Less than a year 1-5 years 6-10 years 11-15 years 16-20 years More than 21

years

Despite the single largest category being that of ‘more than 21 years’, the majority of
respondents has lived in the Parish for 20 years or less. Numbers across all of the
constituent categories are pretty evenly divided. Just three respondents did not answer this
guestion, response rate 97.5%.
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Q20 How do you find out about or advertise events and activities in the Parish?
This was a multiple answer question and it was answered by 119 respondents (response
rate 97.5%)

How do you find out about or advertise events and activities in the

Parish?
100 -+ 88
90 -
80 - 72 74
70 4 57 59
60 -
50 - 36 41 41
39 15 13 13 8
20 - 12.6% 10.9% 10.9%  6.7%
10 147.9% I_I 30.3% ,_l 49.6% : 34.5%| (34.5%| [60.5%| (62.2%| [73.9%
O T T T T T T T T T T T
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(-\\o ‘(\$ L @ \C & &
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Q21 Do you think there is sufficient provision of facilities/activities in our Parish for:

No The under 16's No Olderteenagers .1
answer answer
24 Yes 32 2%
\ Families with young children No People of working age
o
answer
answer 27
31
Yes 59 Yes 59
No 32 No 36
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The elderly

No answer 20

Yes 72
No 30

Q22 If there are any gaps in what is on offer to your household please specify.

A total of 27 respondents left comments and these have been shared with the steering
group.

This question was aimed at gaps in facilities for activities, not services but 14 of the
comments mentioned that a shop is needed in the Parish. Eight mentioned the need for a
pub. One comment explained that a pub and a shop would increase opportunity for
socialising. Two comments referred to a GP service (perhaps at the Millennium Hall) and
one mentioned the need for a hairdresser, a take-away, better public transport and the
concern over losing the Post Office.

The comments relating to activities featured provision for teenagers in seven cases.

Q23 Which of the existing facilities and services in Cockshutt cum Petton Parish do
you or any members of your household use and how often?

Cockshutt school
60 - 50
50 -
40 - 31
30 -
20 - 14
10 - 5 0 5
0 13.3% [ 48% | 0.0% [ 438% 47.6% 29.5%
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now

Response rate 86.1%, 17 respondents did not answer this question. Given the age
distribution of the households who took part in this survey the results at the right hand side of
the graph are not surprising.
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Post office

35
40 35
35 31
30
25
20
15 11
10 5
5 9.2% 26.1% 29.4% 29.4% ,_4‘2%—| 13%
O T T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now
Response rate 93.4%, just eight respondents did not answer this question.
Pub
50 44
40
30
19 20
20 1 12
10 6
| 5:2% | 12.2% 10.4% 38.3% 16.5% 17.4%
0 T T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now
Response rate 94.3%, just seven respondents did not answer this question.
Fish and chip shop
50 43
40 31
30
20 16
3 5
10 0
0.8% 3.1% |—|5'M’ 16.3% 31.6% 43.9%
O T T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now

It seems that during the time period that the survey was out for consultation, the Chip Shop
closed its doors permanently. Therefore, whilst some answered this question based on a
facility that was still trading, others noted its closure in the margin and may have answered
from a position as if it was still open, or commented and selected their reply, based on the
fact that even if they wanted to they could now not visit.

Response rate 80.3%, 24 respondents did not answer this question at all which may also be
explained by the fact that it was closing or already closed by the time the survey was
returned.
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Garage

50 43

38
40
30
20
10 3.3% 1 ° 6
0 1.0% | 9.0% 43.0% 38.0% ,—6'9%—|
0 T T T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now

Response rate 82%, 22 respondents did not answer this question. Some indicated that they
were not aware of a garage in the Parish which may explain why some did not provide an
answer.

Millennium Hall

60 52

40 23 22

20 S 7.0% 2

0, .
5.3% 20.2% 19.3% 45.6% ° 1.8%
0 T T T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not

week week month now

Response rate 93.4%, just eight respondents did not answer this question.

Petton church

60 54
40 36
20 1 1 9 3
1.0% 1.0% —87% 34.6% 51.9% 2.9%
0 T T T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now
Response rate 85.2%, 18 respondents did not answer this question.
Cockshutt church
60 52
40 32
13
20 2 9 4
1.8% 80% | | 11.6% 46.4% 28.6% 3.6%
0 T T - T T T T 1
Several timesa Aboutoncea  Aboutoncea Sometimes Never Used to but not
week week month now

Response rate 91.8%, ten respondents did not answer this question. The location
information on the households who took part in this survey may hold a clue as to these
figures as the majority were from Cockshutt. If people do attend church it seems more likely
that this would be their local venue.
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Q24 Are there any facilities/services not listed above that your household would like?

Sixty respondents left comments at this question and these have been shared with the
steering group.

Fifty of these comments mentioned the desire to have a shop or general store. Nine
mentioned the Post office and the same number the pub. Four asked for a chip
shop/takeaway facility and two mentioned a tearoom/café. There were also two mentions of
gas and one of fibre broadband. One respondent asked for ATM facilities especially in light
of the Post Office closing. Three respondents would like to see a hairdresser (see also
below) and two again mentioned a doctor’s surgery. One would like to see the mobile library
come to the Parish and also the provision of a ‘politician surgery’. Finally two comments
included the wish for tennis courts and one a bowling green and one mentioned a regular
bus service.

Q25 Please consider these questions about connectivity:

Does your household have access to the internet?
No 7

Yes 111

Response rate 96.7%, just four respondents did not answer this question. It shows that the
vast majority of households taking part have access to the internet.

If Yes, are you connected to super-fast broadband?

No 52

-

Yes 58

This question was answered by 110 respondents and shows that connection to superfast
broadband in the Parish is divided almost 50:50.
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If you don't have access to super fast broadband, would you like
it?

No 16

~_

Yes 40

Fifty two households declared that they are not connected to superfast broadband in the
previous question. However, 56 respondents provided an answer here. What can be said
with certainty is that at least 40 households would like to have access to superfast
broadband. What we cannot conclude is if it is readily available in their area or if they
currently connect to the internet in some other way. We do know (from other sources) that
superfast fibre broadband is not universally available throughout the Parish.

Q26 Would you be interested in joining a community volunteer group?

A range of activities were offered for comment, some to help run and some to participate in
as part of the group. In some cases this group may not exist (yet). First of all, the graph
below shows how many households have a member or members who would be willing to
join such a group. For completeness the ‘No’ and ‘No answer’ replies are also shown in a
table that follows.

An overall response rate for this question cannot be given as some only indicated answers
for part of the question. However, the general level of interest to get involved or help run
groups is very good.

The number of households showing interest in joining a volunteer group
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Activity Yes No No
answer

To run activities for young people 19 70 33
To run activities for older people 22 65 35
To provide practical assistance to others as part of a Good 46 47 29
Neighbours Scheme
To cook an occasional extra portion of food for a neighbour as part of 35 53 34
a Meal Share Scheme
To maintain footpaths, verges and open spaces 32 53 37
To set up and run a Neighbourhood/ Farm Watch Scheme 18 65 39
To create allotments or a community garden 24 61 37
To maintain one of the churchyards 30 58 34
To preserve or plant hedgerows /trees 32 50 40
To collect litter around the Parish 48 47 27
To assist with jobs in and around our Millennium Hall 30 55 37

The survey invited those who ticked ‘Yes’ to any of the above options, to leave their details

at the end of the survey for follow up.

4. ENVIRONMENT

The survey stated that ‘Responses to the initial consultation revealed that the local
environment is important to the residents of the Parish and where necessary measures

should be taken to maintain and improve it.’

Q27 How important do you consider the following with regard to the Parish

environment?

Keeping hedgerows well

Planting more trees

Important
98, 84.5%

maintained
Not
important Not
6,5% important/
28,24.3%
Important
87,75.7%
Important
115, 95%
Clear footpath signage Maintenance of rights of way
Not Not
important_—— important _——
18, 15.5% 14,12.1%

Important
102,
87.9%




Protecting the existing trees and

Not hedges

important

4,3.4%

Important
114,
96.6%

Protecting existing green spaces

Not
important __———=—
7,5.9%

Important
111,
94.1%

Encouraging visitors to places of
interest in the Parish

Not
important
26, 22.6%

Important
89, 77.4%

Maintaining the current playing

field/sports facilities
Not
important
3,2.5%

Important
116,
97.5%

Q28 Growing your own food and buying or selling locally grown produce can be very
satisfying and can help the local economy. With that in mind please answer the

following questions:

No 63, 54.2%/

Do you grow your own fruit and vegetables?

Yes 55, 45.8%

Just two respondents did not answer this question (response rate 98.4%) and slightly less
than half the households in this survey grow their own fruit and vegetables.
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Would you like help from someone to cultivate your garden in
return for sharing produce with them?

Yes 11,9.9%

No 100, 90.1%

\

Eleven respondents did not answer this question (response rate 91%).

This second question was aimed both at those who said that they already grow fruit and
vegetables and at those who currently do not but perhaps with some help could. Eleven
households would be willing to share produce in return for some help.

Would you like to help someone with their garden cultivation in
return for produce?

Yes 10, 9.5%

No 95, 90.5%

A slightly larger group of respondents did not answer this question (17, response rate
86.1%) but interestingly almost the same number as those who would like help, are willing to
offer it (ten respondents).

The survey asked for contact details at the end of this survey so the steering group could put
people together.

Q29 To what extent do you think the following are a problem in our Parish?

Damaged verges Noise Pollution
Thisis a
problem
25,
24.5%
This is Thisis a
nota problem
problem ~ 46, This is
5:92,% 43.8% not a
. problem
77, O~

75.5%




Light Pollution This is Dog Fouling
Thisis a not a
problem problem
13, 34,
12.9% 31.2%
This is Thisis a
nota problem
problem 75,
88, 68.8%
87.1%
Fly Tipping Disabled Accessibility
Thisis a
Thisis a problem
problem 19,
29, 20.9%
28.4%
This is This is
not a not a
problem problem
73, 72,
71.6% 79.1%
Flooding Litter
This is a
problem
20,
20.8%
This is Thisis a
n?:)tl a problem
o problem 47,
This is 57' 45.2%
nota 54.8%
problem
76,
79.2%
Lack of street lighting
Thisis a
problem
This is 43,
nota 40.6%
problem
63,

59.4%




Q30 Do you agree or disagree with the following statements?

The installation of solar panels on domestic (existing and new)
properties in the Parish should be encouraged

Disagree 21, 17.9%

Agree 96, 82.1%

Response rate 95.9%

The installation of small-scale wind turbine generators on
domestic properties in the Parish should be encouraged

Disagree 59, %}\ ‘/Agree 54, 478%

Response rate 92.6%

Commercial solar farms in the Parish should be encouraged

Agree 55, 47.8%
Disagree 60, 52.2% ‘/

Response rate 94.2%

Commercial wind farm installations in the Parish should be
encouraged

Agree 38, 34.2%
Disagree 73, @\ V

Response rate 91%.
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The survey invited suggestions of any other alternative energy sources the household would
consider appropriate for the Parish and 13 comments were received, these have been
shared with the steering group.

5. PUBLIC COMMUNITY SERVICES

Q31 Please indicate how satisfied the persons in your household are with the
following public community services.

Respondents were as asked to tick 'Not applicable' if the service was not available in their
area.

This question should be considered in conjunction with question 23 which investigated the
degree of use of some of the services mentioned here (e.g. mobile library).

Refuse collection (black bin)
80 61
60 51
40
20 5 5
41.8% 50.0% 4.1% 4.1% 0
0 T T T I 1 T I 1 T 1
Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

This question got a 100% response rate and it appears that the vast majority of households
is happy with this service.

Recycling collection

60 - 48 55

40 -

2 11 7

T 9.1% 9
39.7% 45.5% l—l >-8% 0
1
0 T T T T 1
Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

Just one respondent did not answer this question, response rate 99.2%. Again, the vast
majority of households is happy with the service, just 18 are not.

Mobile library
100
60
50 18 32 1 1
16.1%
T 28.6% 0.9% 0.9% 53.6%
O T T T T T 1
Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

Ten respondents did not provide an answer for this question (91.8% response rate) but it
should be analysed with local context in mind. There is a high number of ‘Not applicable’,
this could be due to the service not being available in the respondent’s area of the Parish,
the household not being interested, or members of the household not being around at the
time of the van’s visit.
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Bus shelter
60 51
40
40 11
20 9.8% 6 4
e 45.5% 5.4% 3.6% 35.7%
0 T T T T T 1
Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

Again, ten respondents did not provide a rating here (response rate 91.8%) and as with the
mobile library, the relatively high number of ‘Not applicable’ selections could be due to the
household not having access to a bus shelter or simply not using public transport. What is
important is the low number of ‘Unsatisfied’ and ‘Very unsatisfied’ selections.

Street lighting

60 51
40
22 15
20 14 ; - 14
o | 12.1% 44.0% 19.0% 12.9% | |—|12_1%
Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

Just six respondents did not rate this question (response rate 95.1%). Opinion is a little more
divided than with the previous elements surveyed but still the vast majority rated ‘Satisfied’
or better.

Verges
80 65
60
40 8 30 . 9
20 6.8% 55.6% 25.6% 4.3% 7.7%
0 H T T 1 )
Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

Opinion arrears divided where verges are concerned, but twice as many households
recorded a positive rating as did a negative. Five households did not give a rating at all
(response rate 95.9%).

Public open spaces

76
80 -~
60 -
40 -
18 10 2 8
20 8.8%
| 15.8% 66.7% 1.8% 7.0%
| 1]

0 T T T T 1

Very satisfied Satisfied Unsatisfied Very unsatisfied Not applicable

The vast majority of households appear happy with their open spaces but eight did not give
a rating (response rate 93.4%).
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6. PUBLIC TRANSPORT, TRAFFIC AND ROAD SAFETY

In previous questions we have already had a couple of comments about public transport,
relating to frequency.

Q32 Is there enough information about Public Transport in your area?

Is there enough information about Public Transport in your area?

No 53, 48.6%

\

Yes 56, 51.4%

Opinion appears equally divided on this question. Thirteen respondents did not provide an
answer (response rate 89.3%), perhaps because they don't use public transport at the
moment.

Q33 If you have answered 'No' to the previous question, where else should transport
information be available?

Fifty six respondents answered this question (including some who indicated at the previous
guestion that there was enough information in their area already).

Where else should transport information be available?

40 28
28 16 17 23
10 67.9% 67.9% | 28.6% 50.0% 75.0% 30.4% 41.1%
0 - T T T T T T )
Outside Bus stops Local pub Inside chip Parish Parish Council Parish
notice boards shop / post magazine Facebook
office page

As this was a multiple answer question the percentages shown are those as part of the total
number of respondents taking part. So 75% of households (42 respondents) who answered
this question think public transport information should be publicised in the Parish magazine.

Q34 Please let us know if any member of your household uses the following public
transport service by indicating the most appropriate frequency:

No.501 bus (Ellesmere-Shrewsbury)

100
59
50 4 6 8 i
3.4% 5.1% 6.8% 34.7% 50.0%
0 + = e  — . . ;
Daily Weekly Monthly Sometimes Never
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Just four respondents did not answer this question (response rate 96.7%). The vast majority
uses this bus service only sometimes or not at all. The responses to questions 35 and 36
may shed some light as to why that is, the time of day and frequency may not be ideal for
some households and there is indication that if this would be improved they may use the
service (more).

Q35 If the bus is used, what time of day is it used?
Fifty nine respondents answered this question and their preferences are shown below (it was
a multiple answer question).

What time of day is the bus used?
60 42
40 14
20
20 23.7%
| | 71.2% 33.9%
0 T T T 1
Before 9.30am Between 9.30am-4pm After 4pm

The vast majority of bus journeys undertaken by members of the participating households
are between 9:30am and 4pm.

Q36 Are there any new bus routes you would like to see? Or other stops or timings on
the existing route?
A total of 27 comments were received and these have been shared with the steering group.

Vehicle travel
Q37 Would you like to take part in a car sharing scheme?

Would you like to take part in a car sharing scheme?

—

No 109,95.6% ___—

Eight respondents did not answer this question (response rate 93.4%). Just five households
expressed interest in taking part in a car sharing scheme.

Yes 5, 4.4%

Q38 Would you be prepared to join a volunteer transport scheme to help drive those
without their own car to get to a doctor, dentist or hospital appointment?

Would you be prepared to join a volunteer transport scheme to
help drive others?

-

Yes 23, 20.5%

No89,79.5%.__ ——

Response rate 91.8%, just ten did not answer. Those answering ‘Yes' to Q37 and or Q38
were asked to leave their contact details at the end of the survey.
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Q39 If you are not a car owner, would you use such a volunteer transport scheme as a
passenger?

Looking at the information obtained from question 40, there are very few households without
a car (just four respondents ticked ‘None’). However, 41 respondents provided an answer
here and 14 of those indicated that (someone in) their household would be interested in
using such a scheme as a passenger. The other 27 respondents who replied said they
would not use such a scheme.

Q40 How many vehicles (cars, motorbikes, vans, etc.) do you have within your
household?
Just five respondents did not answer this question (response rate 95.9%).

Number of cars in the household
60 -
48
42
40 -
20 - 4 11 12
3.4% 35.9% 41.0% [ e | 10.3%
0 T T T T 1
None 1 2 3 4 or more

The majority of households have access to one or two cars.

Q41 Do you have access to off-street parking?

Do you have access to off-street parking? Not applicable 5,
4.2%

No03,25%_ — 4

Yes 112, 93.3%

Just two respondents did not provide an answer for this question (response rate 98.4%), the
vast majority of households has access to off-street parking. Five respondents indicated that
this question was not applicable which could include the four who said they did not have a
car in the previous question.

The question then asked for the respondent to indicate the number of cars they park on and
off-street. Ten respondents gave an answer for on-street (but four wrote 0), a total of 9 cars
are parked on —street (4 x1, 1 x 2 and 1 x 3). Another 94 respondents indicated that a total of
178 cars were being accommodated off-street (again one case with 0).
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Traffic and safety

Q42 Do you consider any of the following traffic issues to be a problem in the Parish:

Major | Problem | Nota No Response
problem problem | answer rate (%)
provided
. 60 45 10
Speeding (52.2%) | (39.1%) | (8.7%) / 94.3
. 43 30 41
Heavy goods vehicles (37.7%) | (263%) | (36.0%) 8 93.4
. . 0 (0.0%) 16 85
Traffic accidents (15.8%) (84.2%) 21 82.8
On st t ki 25 40 45 12 90.2
n street parking (22.7%) | (36.4%) | (40.9%) .
. 21 32 53
Parking on pavements (19.8%) | (30.2%) | (50.0%) 16 86.9
Traffi ti 4 12 88 18 85.2
raftic congestion (3.8%) | (11.5%) | (84.6%) .
. . 11 19 80
Noise from traffic (10.0%) (17.3%) (72.7%) 12 90.2
. 9 12 83
Traffic fumes (8.7%) (11.5%) (79.8%) 18 85.2
Lack of i | d 19 >0 4l 12 90.2
ack of passing places on narrow roads (17.3%) | (45.5%) | (37.3%) .
Lack of t 16 37 >4 15 87.7
ack of pavements (15.0%) | (34.6%) | (50.5%) :
. 15 31 61
Car parking (14.0%) | (29.0%) | (57.0%) 15 87.7
19 44 46
Mud on roads (17.4%) (40.4%) (42.2%) 13 89.3
. 9 24 73
Road flooding (8.5%) (22.6%) | (68.9%) 16 86.9
. 17 35 57
Condition of the paved surfaces (15.6%) | (32.1%) | (52.3%) 13 89.3

The table above shows that ‘Speeding’ is the only traffic issue that is almost unanimously

seen as a problem; in fact, most rate it as a major problem. Opinion on ‘Heavy goods

vehicles’ appears divided with almost the same number of respondents finding it a major
problem as those who don't see it as a problem. However if we add the Major problem and
Problem group together we see that respondents do have a concern around this issue.

‘On-street parking'’ is also an issue for quite a few, with opinion on ‘Parking on pavements’
divided. ‘Lack of passing places’ is also an issue for quite a few. The issue of ‘Mud on roads’

divides opinion.

Whilst this data is of interest as background and certainly needs to be brought to the

attention of the Parish Council, there is limited scope in a Parish Plan to influence these for

change.

29




Q43 Which of the following do you consider would contribute to road safety within the

Parish?

New speed limits

Yes 67,
No 44, 60.4%
39.6%

Traffic calming devices

No 39,

Yes 72,
35.1%

64.9%

Flashing speed signs

No 23,

21.3%
Yes 85,
78.7%

No entry/one way traffic on certain
roads

Yes 24,

23.3%

No 79,
76.7%

Weight limit restrictions for HGV's

No 48,
45.3%

Yes 58,
54.7%

Pedestrian crossing of the A528 in
Cockshutt

No 20,
18%

Yes 91,
82%

Parking restrictions

Yes 41,
39.4%

No 63,
60.6%
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Q44 Would someone in your household be willing to be trained as a Community
Speed Watch volunteer (to monitor the speed of passing motorists)?

Twelve respondents indicated that there may be someone in their household who would be
willing to join such a scheme as a volunteer. They were asked to leave their details at the
end of the survey.

Q45 Does anyone in your household have difficulty using the pavements in our
Parish?

Fourteen respondents indicated that someone in their household has difficulty with the
pavements in the Parish (101 said ‘No’). This questions response rate was 94.3% (seven did
not provide an answer).

Those respondents who had indicated that there were issues were asked to give further
details and in fact 13 comments were received and these have been shared with the
steering group.

7. BUSINESS AND EMPLOYMENT
The survey stated that ‘We would like to understand more about local employment and if
there are any general obstacles for people trying to find or maintain themselves in work.’

Q46 Please indicate the employment status of the members of your household by
putting the number of people in each box.

The graph below shows how many participating households had members of that household
in each employment category. So 68 households had at least one member who was
employed.

Employment status of participating households
80 -~ 67
60 - >2
40 - 29
20 - 3 10 0 9
0 T T T T T T 1
Employed Self-employed Unemployed Retired Full time Work based Other
education training

The total number of household members involved in these categories were:
Employed: 119

Self-employed: 35

Unemployed: 3

Retired: 77

Full time education: 21

Other: 10

Q47 Please indicate (by putting a number in each box) where the working members of
your household work.

The graph below shows where the employment is located (by number of households), so 44

households have at least one member who works in the Shrewsbury, Ellesmere or Wem
area.
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60
40
20

Employment locations

43
29 36
5
—
From home In the Parish In Oswestry area Shrewsbury, Further away

Ellesmere, Wem

The total number of household members involved in these categories were:

From home: 34
Shrewsbury, Ellesmere, Wem 62

In the Parish: 5

In Oswestry area: 13
Further away: 47

Q48 Do the members of your household think it is a good idea to try to create more

employment opportunities within the Parish?

Create more employment opportunities within the Parish?

No 17, 15.5% _——=

Yes 93, 84.5%

Twelve households did not answer this question, response rate 90.2%.

Q49 What type of employment opportunities would it be appropriate to encourage?

Road haulage, Storage, Logistics

Yes 24,
29.3%

No 58,/

70.7%

Light industry e.g. joinery, small-
scale warehousing

No 22,
25%

—~

Yes 66,
75%

Heavier industry e.g. metal

working and fabricati

orking and fab c%?ﬁ
14.6%

No 70,—

85.4%

Professional services e.g. legal,
accountants etc

No 15,

165%

Yes 76,
83.5%




Yes 81,
87.1%

Retail Health services (doctor, dentist,
No 12, pharmacy)
12.9%
No 19,
22.4%

Yes 66,
77.6%

Catering / hospitality
No 20,

Farming and agricultural services

No 12,

~—

13.2%

2% N

Yes 71,
78%

Yes 79,
86.8%

Other land-based business e.g.
Forestry, Horticulture

No 12,
14.8%

Respondents were invited to suggest
other categories and six left a comment,
these have been shared with the steering
Yes 609, group.

85.2%

Q50 Would you be prepared to join a Community Shop Scheme as a volunteer, if
suitable premises could be found?

Thirteen respondents did not answer this question (response rate 89.3%). However, a
fantastic 43 respondents said ‘Yes' to this question, hopefully they will all have left their
details at the end of the survey so the steering group can follow this up.

Q51 If you or someone in your household works, or wished to work from home, what
factors would be important?

This question needs a little bit of explanation as to how the data was handled. The question
was accompanied on the survey with the instruction to ‘tick all that apply’. In some cases
respondents ticked that the element was important to them and then gave their opinion by
ticking one of the other three boxes also. Some respondents only placed ticks in the ‘this is
important to me’ column. The online portal only allowed one tick (across the four options) for
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each element. Therefore if someone ticked two options and one was the ‘this is important to
me’ box only the rating one has been recorded.

It is also quite likely that this question was answered by some respondents who do not
necessarily have a member in their household who works from home, or is thinking of doing
so. Question 47 showed that currently 30 households have at least one member who works
from home. The highest number of respondents were seen on the broadband and mobile
phone elements of this question (nearly 80).

The percentages should be used with caution. The number of participants (respondents) is
shown under each graph.

50 - 46 Broadband

40 -

30 -

20 - 18 13

10 - 2
. 58.2% 22.8% 16.5% 2.5%

Important to me Well provided Sometimes Real difficulty
for, no problems problems

79 respondents

50 - 44 Mobile phone network

40 -

30 A 16

20 - 6 0
101 5709 Iil 21.1% 13.2%
0 ] . .

Important to me Well provided Sometimes Real difficulty
for, no problems  problems

76 respondents

60 - 3/4 G mobile data network
39
40 -
20 - 4 13 128 .
60.9% 6.3% 20.3% | |—M|
0 T T T

Important to me Well provided Sometimes Real difficulty
for, no problems  problems

64 respondents
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30

20

10

Available workspace - office

9 3 )
8.1%
24.3% 62.2% ° 5-4%
I B —
Important to me Well provided Sometimes Real difficulty
for, no problems  problems

37 respondents

20

15

10

Available workspace - light industrial

15
6 5
1
22.2% 55.6% 18.5% 3.7%
Important to me Well provided Sometimes Real difficulty
for, no problems  problems

27 respondents

12
10

o N B~ O

Available worlﬁpace - heavyier industrial

6 5
2
25.0% 45.8% 20.8% | 8.3%
Important to me Well provided Sometimes Real difficulty
for, no problems  problems

24 respondents

16
14
12
10

O N B~ O

Available workspace- agricultural
14

7
5
26.9% 53.8% 19.2% 0
Important to me Well provided Sometimes Real difficulty
for, no problems problems

26 respondents
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15 - Availability of appropriate qualified / skilled
staff
10 5
10 - 3
5 .
29.6% 37.0% 33.3% 0
0 T T
Important to me Well provided Sometimes Real difficulty
for, no problems  problems
27 respondents
20 - 18 Road network
15
15 T 12
10 -
5 .
40.0% 33.3% 26.7% 0
O T T
Important to me Well provided Sometimes Real difficulty
for, no problems  problems

45 respondents

15 - Awvailability and frequency of public transport
11 11
10 -~
7
5
5 -
32.4% 20.6% 32.4% 14.7%
0 T T
Important to me Well provided Sometimes Real difficulty
for, no problems  problems

34 respondents

Ability to raise business finance e.g. loans,

15 -
13 grants
11

10 A

5 T 3 3

36.7% 43.3% 10.0% 10.0%
0 T T
Important to me Well provided Sometimes Real difficulty
for, no problems  problems

30 respondents




15 - 13 Suitable training facilities

10 A 3
5 A 3 3
29.6% 48.1% 11.1% 11.1%
O T T T

Important to me Well provided Sometimes Real difficulty
for, no problems  problems

27 respondents

30 - 28 Postal Services
20
20 -
10 - >
52.8% 37.7% 9.4% | 0
0 , ' '

Important to me Well provided Sometimes Real difficulty
for, no problems  problems

53 respondents
Finally, respondents were asked to suggest other elements and five left a reply, these have

been shared with the steering group.

Q52 Would it be of concern to members of your household if increased local
employment opportunities were to lead to:

Increase in the volume of traffic
60 - 55
50 A
41
40 -
30 A
19
20 A
10 -~
16.5% 47.8% 35.7%
0 T T
No concern A little bit concerned Very concerned

Response rate 94.3%
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80 ~

40 -

20 A

Increases in HGV traffic 68

No concern A little bit concerned Very concerned

Response rate 95.1%

The need for new buildings

w
w

No concern A little bit concerned Very concerned

Response rate 91.8%

80 ~

60

40

20

Impact on existing retail outlets
68

No concern A little bit concerned Very concerned

Response rate 86.9%

80 ~

60 -

40 -

20 A

Lack of parking facilities
62

No concern A little bit concerned Very concerned

Response rate 89.3%
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60 - Increased noise pollution
49
38
40 -
19
20 -
17.9% 46.2% 35.8%
O T T
No concern A little bit concerned Very concerned

Response rate 86.9%

Respondents were invited to suggest other concerns and four left a comment, these have
been shared with the steering group.

8. FUTURE PRIORITIES FOR COCKSHUTT CUM PETTON PARISH

Q53 If you only had £1,000 what one thing would you change in our Parish?
A total of 88 comments were received and these have been shared with the steering group.
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